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CUYUNA REGIONAL MEDICAL CENTER

Patient Bill of Rights & Responsibilities

Our Commitment to You

Thank you for choosing Cuyuna Regional Medical Center. We understand that healthcare
can feel overwhelming. You are an important part of your care team, and we are committed
to respecting your rights and supporting your involvement in your care. By becoming
familiar with your Patient Rights and Responsibilities, you can better participate in your
care and act as a vital part of the healthcare team.

Your Rights as a Patient

e Beinformed about your care

e Understand your care in your preferred language or format

o Make decisions about your treatment, including refusing care
e Know your care team

e Receive safe, quality care

e Have your pain addressed

e Be treated with dignity and respect, free from discrimination
e Beheard and have your concerns addressed

e Betold if something goes wrong

e Have your privacy protected

e Have a support person (advocate) with you

e Review your records in the presence of a healthcare professional

Your Responsibilities

e Be actively involved in your care

e Ask questions if you don’t understand

e Follow the agreed upon care instructions and treatment plan

o Share accurate health information including medications and allergies

e Treat the staff with consideration, respect, and dignity

e Observe facility rules and regulations that are for the safety and consideration of
patients and staff

Patient Advocate & Complaints
If you have a concern or complaint, or if you would like to file a grievance regarding your
care, please contact CRMC'’s Patient Advocate at:

218-546-4368.
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CUYUNA REGIONAL MEDICAL CENTER

Patient Advocate & Complaints (Continued)

The Patient Advocate is a neutral resource who can help address and resolve your concerns
with the medical center. Patients and their representatives may raise concerns without fear
of retaliation.

What to expect:

Timely discussion with you and/or your family

Communication with staff involved

Review of relevant records if needed

Collaboration on a resolution

External Complaints
If your concern is not resolved, you may contact:

A.

Minnesota Department of Health, The Office of Health Facility Complaints: 651-201-
4201 or 800-369-7994

The Joint Commission: 800-994-6610

Medicare recipients can report concerns about the quality of care to your Quality
Improvement Organization at: Commence Health at 1-888-396-4646 or TTY: 1-888-
985-8775 (Preferred) or 711.

Office of the Ombudsman for Older Americans: 651-431-2555 or 800-657-3591 or
TTY: 771 800-627-3529

Super One Clinic only: For complaints that remain unresolved with CRMC Super One
Clinic, the patient may file a complaint with our Accreditor, The Compliance Team, Inc
via their website (www.thecomplianceteam.org) or via phone 1-800-291-5353.

If you would like a complete copy of Minnesota’s Patient Bill of Rights you may ask your
nurse or caregiver for a copy or obtain one from the following website:
http://www.health.state.mn.us/divs/fpc/consumerinfo/mn_pts_rights_eng_reg.pdf


http://www.thecomplianceteam.org/

