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Building Health

and Earning Trust

A message from
Amy Hart

Chief Executive Officer

Momentum is built
by people who show
up every day with
purpose and heart.”

Momentum doesn’t happen by accident - it's built by the daily decisions
of people who care deeply about their work and the lives they touch.

At CRMC, the past two years have been a testament to what's possible
when that kind of commitment is sustained across every department,
every service line, and every patient encounter.

Together, we've navigated a period of continued growth, welcomed
new providers and specialties, and elevated the patient experience
in ways that have earned both local loyalty and national recognition.
From the launch of our Endocrinology program to the addition of new
pain management procedures and training technology, we've made
meaningful investments in the future of care for our region.

Our teams were honored to receive multiple awards, including
Healthgrades Outstanding Patient Experience for two consecutive years,
national rankings from U.S. News & World Report and Newsweek, and top
marks in areas like Obstetrics, Emergency Care, and Minimally Invasive
Surgery. These honors reflect the extraordinary efforts of our staff and
physicians, and the culture of compassion and excellence they bring to
work every day.

We also continued our work beyond the walls of our facilities - supporting
community health priorities and earning the Minnesota Hospital
Association’s Community Benefit Award for our efforts to address food
insecurity. These initiatives remind us that better health isn’t just about
great care - it's also about access, equity, and building trust.

This report captures two years of dedication, innovation, and heart.

It celebrates the ways we've grown stronger, together - and points toward
the future we're building: one that is bold, responsive, and centered on
the needs of the people we serve.

Thank you for your support, your trust, and your partnership in this
journey. The future of CRMC is bright because the people behind it
are deeply committed to doing the right things, for the right reasons.

In health and gratitude,
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Mission
At Cuyuna Regional Medical Center, our mission

is to deliver exceptional care and compassion by

dedicating ourselves to your well-being every day.
) [

Vision

To be the top choice for receiving care, practicing

medicine, and meaningful employment.

We will do this through a commitment to excellence in healthcare

delivery, fostering a supportive and innovative environment

for medical professionals, and prioritizing the well-being and

satisfaction of our staff, patients, and the community we serve.

This commitment includes ongoing investments in state-of-the-

art medical technology, a focus on patient-centered care, and a

dedication to creating a workplace that values collaboration and
continuous improvement.

Four Commitments

« Commitment to Patient Experience
e Commitment to Communication

o Commitment to Teamwork

o Commitment to Compassion



Connect

Patients

Toddler’s Miracle Transformation: Pediatrician’s
Care Leads to Remarkable Recovery
“Toddler Dottie Perrine’s transformation under the
care of CRMC Pediatrician Wendi Johnson, M.D.,
FAAP, has been nothing short of miraculous. Born
with a challenging chromosome disorder and facing
feeding issues since day one, Dottie’s journey took
a turn for the better under the care of Dr. Johnson.
“l wholeheartedly recommend Dr. Johnson to any
mother seeking compassionate, dedicated pediatric
care. The exceptional care extends to her equally
amazing nurse. Parenting can be challenging and
having someone like Dr. Johnson on your side
is not just helpful, it's truly invaluable.”

- Savannah Perrine, Dottie’'s Mother

Quick, Attentive Care with Genuine
Compassion and Expertise

“What impresses me most about this facility is the
quick, attentive service. | never have to wait long -
whether for a blood draw, physical, or check-up.
Unlike in Minneapolis, where | often waited half an
hour past my appointment, here they call me almost
immediately. Everyone genuinely cares, always
asking, ‘How’s your day?” My wife and | have been
coming here for five years since moving from
Minneapolis, and Dr. Mark Bostrom has been
our go-to doctor ever since.”

- David

Bariatric Success: ACRMC
Employee’s Journey to Weight Loss

It was a relationship that began at just eight years
old and profoundly impacted Cuyuna Regional
Medical Center’'s Environmental Service Director,
SJ Wieczoreak, for decades. That relationship was
with food, and five years ago, Wieczoreak finally
broke free of its hold thanks to the bariatric surgery
program at CRMC. Since then, she has continued her
weight loss journey with the help of a support group.
“The medical weight loss program at CRMC with
Dr. Angelina Ausban has offered me accountability.
| am happy they have it, and it's open to everybody.
I knew | needed to recalibrate. | needed to remind
myself of my “why” and keep going.”

- SJ Wieczoreak, Surgical Weight Loss Patient

Young Girl’s Life Saved
Thanks to Doctor’s Persistence

During a routine well-child checkup at Cuyuna
Regional Medical Center, the attentiveness of
Monica Goodwin, MD proved critical for an
1-year-old. Sarah Katzenberger, of Brainerd, is highly
grateful to Dr. Monica Goodwin for her persistence
and intervention, which led to the identification of
a rare congenital heart defect and ultimately
saved her daughter Ellis’s life.
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60 Years
Care

Cuyuna Regional Medical
Center is a community,
non-profit health care
organization dedicated to
providing care for every
person who comes through
its doors. Founded in 1962

by Crosby area miners.

H Hospital

C Clinic

Rt

Serves approximately 60,000
residents of all ages in the
Brainerd Lakes and its
surrounding communities.

Our service area extends far
beyond Crosby. We care for
more than 60,000 residents in
Aitkin, Brainerd, Backus, Baxter,
Crosslake, Deerwood, Emily,

Fifty Lakes, Fort Ripley, Garrison,
Ironton, Longville, Merrifield,
Nisswa, Outing, Pequot Lakes,
Pillager, Pine River and Remer.



Physician Clinics

CRMC'’s physician clinics provide comprehensive, o

high quality medical care through an impressive SeYVlCCS
range of primary and specialty care physicians.
From family medicine practitioners and internists
to orthopaedic surgeons and obstetrician/
gynecologists, our growing family of physicians
and professional staff manage a wide variety of
our patients’ health care needs. CRMC offers five
locations for the convenience of our patients:
Baxter next to the Minneapolis Heart Institute,
Breezy Point across the highway from the Sports
Arena, Crosby inside the hospital, Crosby inside
the Super One grocery store, and Longyville just
off Girl Lake.

Anesthesiology

Audiology

Behavioral Health

Birthing Center

Cancer Center

Cardiology

Clinical Nutrition
Community Paramedic
Dermatology

Diabetes Education

Ear, Nose & Throat
Emergency Services & Ambulance
Endocrinology

Eye Care

Family Medicine

Heartburn & Reflux

Hernia Repair

Home Health & Hospice
Hope Clinic

Hospital Care

Intensive Care
Interventional Pain
Laboratory

Medicare Wellness Program
Menopause Care
Nephrology

Obstetrics & Gynecology
Orthopaedics

Osteopathic Manipulative Medicine
Palliative Care

Pediatrics

Pharmacy
Pulmonary/Sleep Medicine
Radiology

CLINIC - lPharMacy i Rehabilitation

- Rheumatology

Senior Care

Sports Medicine

Stroke Center

Surgery Center

Urology

Weight Loss Services: Medical & Surgical
Women's Health & Wellness
Wound Care

CUYUNA RE
MEDICAL C

i b S R ==

CRMC in Super One
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Year in Review

FY FACTS

Admissions

Patient Days

Length of Stay

Hospital Average Daily Census
Care Center Resident Days
Clinic Visits

Emergency Visits

Births

Surgeries

Outpatient Visits

1,533
4,784
3.12
15.80
15,828
109,420
10,691
232
9,809
240,475

1,452
5,012
3.45
17.60
14,478
101,467
10,419
226
9,058
223,975

1,541
5,335
3.46

18
14,749
94,495
10,234
188
8,120
206,986

GQG%% $563’353 Charity
y $169’177 care

$2,687,115
$2,428,179

Subsidized health
services

$666!004 Community

$678’435 education & support

$1 98 83 Average salary and
n benefit cost per
$1 95 56 hour for physicians
|

Average salary and
- benefit cost per hour for

all employees excluding

§34.33 %

in-kind

$446’006 Cash and

$277’10 5 donations

FY24 | FY 23
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MEDICAL CENTER

2023 Annual Revenue & Expenses

Total Annual Revenue

Medicare e $90,457,770
Medicaid I $16,703,828
Commercial IS $64,490,614

Self-Pay mm $1,737,135

Total Annual Expenses

Salaries e $66,985,450
Benefits s $16,870,540

Drugs mmm $15,435,900

Supplies I $23,537,585

Purchased I $40,838,025

Services




2024 Annual Revenue & Expenses

Total Annual Revenue

Medicare e $91,756,060
Medicaid I $15,227,509
Commercial IS $68,393,329

Self-Pay mm $1,497,987

Total Annual Expenses

Salaries I S 72,549,784
Benefits I $17,329,827

Drugs m $14,582,881

Supplies I $26,289,351

Purchased . REYVWVVW.hi
Services




Year in Review: FY23 & FY24

April 1, 2022 - March 31, 2024

Over the past two years, CRMC has continued to raise the bar on
patient care, grow our service offerings, and receive meaningful
recognition for our commitment to quality, compassion, and
innovation. Although data access delayed this report’s publication,
it offers a unique opportunity to reflect on a strong two-year span of
progress and excellence across our organization.

National and Regional Recognition

CRMC was honored repeatedly during FY23 and FY24 for both
patient experience and clinical excellence. Among the most
prestigious awards:

» Healthgrades Outstanding Patient Experience Award (2022 &
2023), reflecting our ongoing focus on personalized, attentive care.

» Newsweek's World's Best Hospitals (2022 & 2023), placing CRMC
among top-performing hospitals worldwide.

* U.S. News & World Report rankings recognized CRMC for superior
outcomes in hip replacement and hip fracture care, and awarded
5-star ratings for medical, surgical, and ICU patient experience.

» Women's Choice Awards named CRMC among America’s Best
Hospitals in four categories: Obstetrics, Minimally Invasive Surgery,
Emergency Care, and Patient Experience.

« Blue Distinction Center status further acknowledged CRMC'’s high-
quality specialty care.

In 2022, the Minneapolis Star Tribune named CRMC Minnesota’s
Best in several categories, including Best Hospital, Best
Orthopaedic Surgeon, Best Surgery Center, and Best Nursing
Home. Local pride was also reflected in the Brainerd Dispatch’s Best
of the Brainerd Lakes awards, where CRMC earned #1 Best Medical
Facility in both 2022 and 2023, and #1 Best Healthcare Provider in
2022.

CRMC also earned recognition from the American Diabetes
Association for its diabetes education program and received a
Hospice Honors designation for excellence in end-of-life care.
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Year in Review: FY23 & FY24

Advancing Our Services

We continued to expand access to care and specialty services
throughout FY23 and FY24:

e Endocrinology launched with the addition of Dr. Berquist,
broadening our ability to support patients with diabetes, thyroid
disorders, and other hormone-related conditions.

* ERCP (Endoscopic Retrograde Cholangiopancreatography)
services were introduced under the leadership of Dr. Kelly, offering
advanced diagnosis and treatment for gastrointestinal conditions.

» Our Spine program welcomed Dr. Stokman, expanding surgical
care for back and neck conditions.

» The Intracept Procedure, a minimally invasive option for
chronic vertebrogenic back pain, became available in our Pain
Management clinic.

* Anew SIM Man training system enhanced hands-on learning
for clinical teams, supporting a culture of safety and continuous
improvement.

Investing in Quality and Innovation

CRMC'’s clinical excellence was further validated by key
accreditations and awards:

» Designated a DNV (Det Norske Veritas®) Center of Excellence in
FY24 - an achievement that reflects rigorous adherence to best
practices and exceptional outcomes in patient care.

o Continued certification from The Joint Commission, Commission
on Cancer, and other national bodies reinforced our commitment
to evidence-based care.

In FY23, CRMC also launched the inaugural CRMC Championship, a
community golf event that has since become a signature fundraiser
supporting local healthcare initiatives.

Strengthening Our Communities

As part of our mission to support health beyond our hospital walls,

CRMC received the Minnesota Hospital Association’'s Community

Benefit Award for efforts to combat food insecurity—a reflection of
our broader commitment to addressing the social determinants of
health.
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Awards /Accreditations

Joint Commiission
National Quality
Approval

e

Hospice Honors
Recipient

\

U.S. News & World Report
High Performing Hospitals

Commission on Cancer
Accredited Program

Newsweek World’s Best
Hospitals 2023

DNV Orthopedic Center
of Excellence

DNV Hip & Knee Replacement \\Z/

Center of Excellence

DNV Shoulder Surgery
Center of Excellence

DNV Spine Surgery
Center of Excellence

DNV Spine Surgery
Center of Excellence

DNV Foot & Ankle Surgery
Center of Excellence

Healthgrades Outstanding
Patient Experience 2022 & 2023

Blue Distinction
Center - Bariatrics

7y
h

Minneapolis Star Tribune Minnesota’s Best Winner
Best Hospital, Best Orthopaedic Surgeon,
Best Surgery Center and Best Nursing Home

Commission on Cancer
Accredited Program

Healthgrades
Outstanding Patient
Experience 2022 & 2023

Best of Brainerd Lakes
Best Medical Facility
2022 & 2023

&

0_O
O,

Best of Brainerd Lakes 2022
Best Healthcare Provider

Healthgrades Five-Star Total Hip
Replacement 2023

ADA Diabetes Education
Recognition Home Health
Leader in Training 2023

America’s 100 Best Hospitals Women’s Choice Award for
Obstetrics, Minimally Invasive Surgery & Emergency Care 2023

N\ ! /

V4

Hospital Consumer Assessment of Healthcare
Providers and Systems (HCAHPS) five-star rating

Blue Distinction
Center - Knee/Hip
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New Providers /Specialists

Access to local, quality care is our priority. In the past two years, CRMC
welcomed 13 new physicians and 6 advanced practice providers to the area.

Destiny Amundson,
APRN, CNP
FAMILY MEDICINE

John Berquist,
DO

ENDOCRINOLOGY

Angela Faulkner,
MD

OB/GYN

Rebekah Gorny,
APRN, FNP-C, CDCES
DIABETES EDUCATION

Matthew Houge,
APRN, CRNA

ANESTHESIOLOGY

13  ANNUAL REPORT FY2023/2024

Paige Kane,
PA-C
ORTHOPAEDICS, SPINE

Evan Kelly,
MD

GENERAL SURGEON

Jennifer Laprise,
MD, PhD
PSYCHIATRY

Monica Larson,
NP

UROLOGY

Alisha Lindberg,
MD

OB/GYN
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Harlie Metag,
APRN, WHNP

OB/GYN

Trisha Mykkanen,
APRN, CNP

GENERAL SURGERY

Jesse Oman,
DNP, APRN, CNP
FAMILY MEDICINE

Britta Peterson,
APRN, CRNA

ANESTHESIOLOGY

Taylor Pilger,
PA-C
ORTHOPAEDICS,
FOOT & ANKLE

Trisha Rau,
APRN, CNP

FAMILY MEDICINE

John Reimer,
NP

ORTHOPAEDICS

Atlantis Russ,
MD, PhD

ONCOLOGY

Gina Schlueter,
MD

EMERGENCY MEDICINE

Lindsey Wolff,
APRN, CNP
FAMILY MEDICINE

We are dedicated to meeting the diverse needs of our patients — actively
recruiting and retaining skilled physicians and specialists essential to our
community’s well-being.”




Community Benefit

At CRMC, we are deeply committed to enhancing the well-being of our community through a

comprehensive range of programs and activities that promote health, healing, and access to

care. Guided by insights from our Community Health Needs Assessment, we focus on addressing

the most pressing health issues, including mental health, physical activity, and nutrition. Our

initiatives aim to improve community health by increasing access to healthcare services and

fostering a holistic environment of well-being.

We collaborate closely with community members,

local organizations, and public health departments

to understand and address the unique needs and
strengths of our community. Our community benefit
programs are designed to provide treatment and
promote health and healing in direct response to these
needs. These initiatives are crucial in enhancing access
to healthcare and improving overall community health.

Each year, CRMC strengthens our commitment to
the community by providing health-related education
through a variety of events, seminars, support groups,
and wellness screenings. We also collaborate with
other non-profit organizations that share our mission
to improve the community’s health and well-being.
Ensuring access to affordable healthcare for all
community members is one of our top priorities.
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CRMC is dedicated to offering charity care to all
qualifying patients and provides subsidized services to
ensure healthcare remains accessible to everyone in
the community.

Supporting our communities

CRMC Addresses Food Insecurities

From skyrocketing grocery prices making it harder to
put meals on the table to the lack of access to fresh,
healthy fruits and veggies, the need in our community
is immense. During the Community Health Needs
Assessment, many of our neighbors identified that they
were feeling the impact.

From April 2023 to March 2024, Cuyuna Regional
Medical Center (CRMC) was steadfast in its mission to
improve food security. With a clear focus on increasing
fruit and vegetable consumption and reducing

obesity rates among its patients, the medical facility
implemented a range of strategies. Those included
employee volunteer hours, increased cash donations,
and community-based activities, all aimed at directly
benefiting those in need.

CRMC employees volunteered in various settings,
including the local food shelf and serving meals at

the community table. To address food insecurity for
children during the summer, CRMC partnered with
area churches to provide nutritious meals to youth

who relied on free and reduced meals during the school
year. The Cuyuna Lakes Lunch Bunch established
multiple drop sites, ensuring students in different
communities were fed. In total, over 1,600 meals

were made.



Additionally, different departments at the medical
facility sponsored mini food pantries monthly, filling
three pantries one to two times weekly. The mini
pantries allowed families, or any community resident,

to grab items with no questions asked. Recognizing the
need among seniors, CRMC teamed up with Catholic
Charities to offer nutritious frozen meals that seniors in
Crow Wing County could pick up monthly. In the span of
12 months, 17,214 meals were distributed.

FY 2024 & FY 2023 Charity Care

April 2023-
March 2024

CRMC'’s commitment to serving those in need is
unwavering. From providing free meals at community
events to distributing food bags and pantry packs, our
efforts are ongoing. We understand that the needs in
our community are persistent, with a county poverty
rate of 10.7%, and we are dedicated to meeting these
challenges head-on.

April 2022 -
March 2023

Cash & In-Kind Contributions

Cash donations

In-kind donations to community

In-kind donations administrative support not for profits
In-kind donations medical care at community events
In-kind donations meeting room overhead
Community Health Improvement Services
Community Benefit Operations

Community Building Activities

Total

$446,006
$359,050
$42,955
$39,718
$4,283

0
$133,845
$68,536
$17,617
$666,004

$276,905
$100,184
$62,540
$105,368
$5,147
$3,666
$135,428
$226,578
$39,324
$678,235

FY 2024 & FY 2023 Persons Served

April 2023 -

March 2024

April 2022 -
March 2023

Cash & In-Kind Contributions

Cash donations

In-kind donations to community

In-kind donations administrative support not for profits
In-kind donations medical care at community events
Community Health Improvement Services
Total

14,896
1,180
12,816

900
6,989
21,885

9,257
20
8,789
350

7,219
16,476




Employee Volunteering

Giving back to the community and helping others

is at the core of who we are. Sixty years ago, CRMC
was founded because you, the community, wanted
to ensure high-caliber healthcare remained in the
region. To give back for all that you have done, we
are committed to continuing the sentiment you
have believed in for decades. Our Volunteer CRMC:
Our Mission Has Meaning program was established
with that in mind. Through this program, employees
are encouraged to volunteer, and in return, CRMC

donates $100 to the charity of their choice once an
employee has volunteered for 10 or more hours. This
initiative empowers our employees to choose the
causes they are passionate about, allowing us to
effect change in areas that matter most to them.

44

Volunteering is the ultimate
expression of human
connection and compassion,
where hearts meet to heal
and uplift.”

VOLUNTEERCRMC

Our mission has meaning




Organizations CRMC has donated to

on behalf of our staff include:

Aitkin Community Education

Aitkin County Jail

American Red Cross

BIOGirls-Crosby

Bit and Bridle Saddle Club

Boy Scouts of America - Central MN Council Office
Brainerd American Legion

Brainerd Area Hockey Association

Brainerd Baxter Baseball Association
Brainerd High School Gymnastics Team
Brainerd Lakes Area Community Foundation
Camp Jim

Common Goods/Bridges of Hope
Community Care N Share Café

Crosby Fire Department

Crosby-Ironton School

Cuyuna Lakes Chamber of Commerce

Cuyuna Range Youth Center

Lakes Area Pregnancy Support Center
Lakes Area United Way

Lakewood Evangelical Free Church
Lowell Elementary School
MNAHRMM

Nisswa Parks and Recreation
Northern Lakes Blue Line Club
Northern Lakes Youth Hockey Association
Northland Arboretum

Paul Bunyan Cyclists

Pequot Lakes Community Education
Ripple River Quilt Guild

Salvation Army

Smiles for Jake

Soulful Horse

St. Joseph Catholic Church

Timber Bay

VEW - Aitkin - Post 1727

Forestview Middle School Baseball Team WeAre Clinic
Garfield Elementary School Wild & Free
4 Volunteer 2 15 Volunteer 6 Volunteer
staff » hours organizations
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CRMC
Foundation

PAVING A PATH TO HEALTH AND
HOPE IN OUR COMMUNITY

No other mission holds as
much impact as healthcare.
Its duty encompasses the
welfare of every individual in
the community, from their first

breath to their final moments.

Cuyuna Regional Medical Center’s Foundation supports critical healthcare
initiatives in our area, facilitating the realization of specific projects that
otherwise remain beyond reach due to limited resources. Every dollar
contributed possess the potential to make a difference in the lives of
hundreds of patients and their families each year.

With an unwavering commitment, the CRMC Foundation directs its focus to addressing
the most significant needs of the medical campus. Through fundraising endeavors, it lends
support to patient care, secures crucial equipment and cutting-edge technology, advances
the quality of patient care, and fosters staff programs and educational endeavors that
prioritized the well-being of both patients and the community.

The indispensable philanthropic support has been an essential part of CRMC's evolution,
playing a pivotal role in saving countless lives. Community investments have benefitted
numerous patients, propelling our initiatives to equip our facility with the latest technology,
enabling patients to receive care within the area.



Annual Fundraising Events

Because $4,534 2022

(5, $38,738
of Brandon @ $34,204 2023

©J Total raised for Type 1
diabetes education

CRMC - $50,000 2022 (5 $135,000
Championship | $85,000 2023

Gj Total raised for lorem sit

ipsum dolor sit amet

Driving for ~ $33,196 2022 $79.301
Hospice  $46,105 2023 @ :

Total raised to assist
with end of life care

: 685,928 2022 | A\ $177,884
Kaleidoscope $91.956 2023 /

Total raised for assisting
cancer patients




Donors
Community

Thank you to all our donors whose

generosity has made a profound

impact on our community. Your
contributions have enabled us to
continue our mission and provide
vital support to those in need.
Your kindness and compassion
have touched the lives of many,
bringing hope and comfort where

it is needed most.

2022/2023 Grants Received

July 2023 Sourcewell $3,500 Replacing SimMan

: E Program that celebrates
June 2023 CMP Project - LifeBio Program $4,239 resident’s histories and shares

in their joy of telling stories

June 2023 | SHIP FY22 $11,086  Reporting software
Dec. 2022 Hemsley Charitable Trust $92,500 Jcovide Yitrasound
Nov. 2022 MDH $80,000 Ssuboxone clinic

June 2022 SHIP FY21 $11,026  Heaitn Catayist

Feb. 2022 Breath of Hope $10,000 5cancer scheenings:

Totals $212,580.49



Heartfelt Thank You 0 our Donors

January 1 - December 31, 2023

IOCRMC because...
They Lep
S 1t oy

feorie!

;V'qu(

Gifts of $10,000+

e Cuyuna Firemen’s Relief Association

e Love, Tito's

« PGA Tour

« Rice Lake Construction

» Susan Stuart Seiler Family Foundation

Gifts of $2,500 - $9,999

» AutoSmith Service Group, LLC
e Cady Ventures, LLC

» Central Lakes Physicians PA

» Crosby Fire Relief Association
e Deerwood Bank

e DeGraaf Financial

* Grand Casino Mille Lacs

e Amy Hart

* Hubbard Radio

* James Stuart, Ill Family Foundation
« NOR-SON Construction

¢ R&J Broadcasting

» Range Disposal Service

e Sourcewell

e Stinson, LLP

» Super One Foods Crosby

o Dr. Robert & Sharri Westin

Gifts of $1,000 - $2,499

» Anderson Brothers Construction
e Dr. Fawn & Thomas Atchison

» Michael Austin

» Katie Berg

» Brainerd Lakes Area Women of Today
e C & L Distributing

« CliftonLarsonAllen LLP

« CTC

« Cuyuna Iron Range Riders

e Deerwood Fire Department

» Catherine Disch

e Hart Charitable

e Chris Hoehn

» Holden Electric

e Dr. Brian Holmgren

e Hy-Tec Construction

« Jackson Physician Search

e Koop Funeral Home

» Joe & Kristi Kraemer

* Magnum Machining

* MARCO, Inc.

 Dr. Kara Maucieri

» Minneapolis Radiation Oncology, P.A.
» North Risk Partners

e Paulson & Clark Engineering

» Pope Design Group

e Professional Service Bureau, Inc.
« Rasinski Total Door Service

» Regional Diagnostic Radiology

» Riverwood Bank

* RSMUS LLP

e Gary & Peggy Schupp

e Siemens

e Ryan Stepan

 Thrivent Choice Deposit

» Walter Scott Erickson Post 557

» Stacy Weldon

» Wire 2 Wire Fundraising

ANNUAL REPORT FY2023/2024
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Gifts of $500 - $999

e Terry Abear

» Barstock Liquors

 Dr. Rajesh Bhargava

 Brainerd Lakes Area Economic
Development Corporation

» Central Minnesota Diagnostic Inc.

» Clow Stamping

» Elite Underground

o First Western Bank & Trust

e Garrison Commercial Club

» Graphic Packaging International

Gifts of $250 - $499

* Kim Blank

e Brainerd AERIE #287 of The
Fraternal Order of the Eagles

e Todd & Kathryn Bymark

« Jodi Christopher

e Joni Gutknecht

 Cathline Helstrom

e Ann Hoshal

e Kim Hughes

Gifts of $100 - $249

 Alexandria Homes, Inc

« Allegra Brainerd

» Patti Bullen

e Lea Carlson

« Kristin Christensen

« Monica Cole

» Crosby-lronton Courier

 Crosslake Presbyterian

e Cuyuna Rolling Hills Ladies
Golf Association

¢ Elodie Delgado

* Mary Pat Dobmeier

» Heather Erickson

e Tracy Etzel

e Fransen Decorating, Inc.

» Barb Genereux

» Great River Eye Clinic

e Tom & Doris Hintz

» Kevin & Carol Hoge

e Kenneth Irish

e Sandra lrish

¢ Jaime Koop Insurance

¢ Robyn Klopfleisch

ANNUAL REPORT FY2023/2024

» Arlene Haukos
e Derek Haukos
e Kyler Hawkinson
 Kristine Hazelton

» Hospital Pathology Associates
 Richard & Joyce Houge

« [ron Range Motorcycle Club

« J&J Schafer, Inc. DBA Crosby

Dairy Queen

e Mid Minnesota Federal

Credit Union

» Steve Jacobson

e Elisabeth Jenkins
» Matthew Lacy

» Rebecca Larson

e Jeanna Machacek
» Ken Mackley

» Sydney Milam

» Oberg Fence

e Sarah Oehrlein

 Jessica Koschmeder
e Bryan Krantz

* Kraus-Anderson

e Krisann Gray

e Eileen Kurpiers

e Amber Laffin

e Jean Lemire

e Jon & Cindy Lubke
* Amy Maile

e Christine McCusker
» Stephanie Miller

» Kristin Monse

» Margaret Moritz
 Kristi Morsch

« Judy Oestreich

e Carla Olson

e Kristin Patrick
 Dr. Paul Perpich

» Stephanie Perrine
e Cassie Prochaska
e Jody Rau

e Teri Reynolds

e Justin Richards

 Nisswa Lions Club

» Corey Pearson

» Range Printing

* Renewal by Anderson

 River Oaks Dental

* RJ Mechanical Inc.

» Al & Barb Schewe

» Paul Stokman

 Veterans of Foreign Wars
Post 1647

» Weizenegger-Engel-Insurance

» Elizabeth O'Hotto

* Jennifer Podsiadly

» Rudy’s Electric Inc.
e Cynthia Schmitz

e Lindsay Streeter

e Leanne Sura

» Bonnie Wermter

* Amy Roberts

» Mary Sandelands

 Amanda Schaper

» Barbara & Cecil Schmidt

* Schwieters Construction, Inc.
» Jonathan Severson

» Michelle Sjolund

* Smiles for Jake

* Rook Stebakken

» Peggy Stebbins

« Nancy Stratman

* Bob & Sue Suchla

*« SVL

» Blake Sweney

» Colleen Tauzell

e Thelen Heating & Roofing, Inc.
e Dean Turnbloom

* Dale VanHorn

» Waste Partners

 Samantha & Joe Wieczoreak
e Jon Williams



Gifts of $1 - $99

» Alexandria Refrigeration
* Wendi Andersohn

e Charles Armstead

e Zach Asbach

¢ Ashley Aspelin
 Christy Ball

* Rose Bankers

» Sheila Bartel

e Debra Bartholomaus
¢ Bryanna Baugh

« Trudi Beckel

e Jennifer Beckman

* Ruth Beckrich

« Jodi Ryan

» Pamela Beebe

« Jennifer Bolduc

e Kati Lyn Brezinsky
* Rachel Bridgeford

* Brianne Burmeister
e John & Judith Carlson
» Kelly Chase

» Johanna Christenson
» Nancy Christianson
» Angela Cobb

* Helen Colburn

e Dawn Connor

e Robin Cranfill

* Rachel Cummings
e Debra Davies

* Wayne Davis

e Tyler Dembouski

« Wendy Denton

o Honi Fletcher

e Peggy Forstner
 Brittany Fox

e Diane Francis

» Jennifer Fullerton
 Joyce A. Gindorff

» Patrice Glenz

« Jackie Godfrey
 Jennifer Gordon

» Susan Gray

* Scott Hansen

» Rebecca Goerges

e Brittany Howe

e Amber Hubbling

* Julie Jenson
e Larry Johnson
e Priscilla Johnson

e Mark & Trudy Jurchen

» AJ Karpinski

» Brent Katzenberger
» Hannah Kippes

* Dr. Jeffrey Klassen
e Sharon Knutson

* Tracy Kostek

e James Kraft

» Mike Kramer

e Nathan Lundbohm
« Vic Machen

e Amy Maile

» Kathleen Maloney
» Jodi Marohn

» Amber McKay

e Robert MclLaughlin
* Mary McMillan

» Kathlene Meyer

» Teresa Meyer

» Rochelle Midthun
» Kayla Minarich

» Russell Miner

e Laurie Murphy
 Christina Nelson

» Connie M. Nelson
» Mary Novotny

e Jesse Oman

e Jennifer Oseland

« Josie Parks

 Kelly Peterson

» Misty Peterson

e Kathryn Pharmer
e Kya Picha-Hollister
» Cassie Prochaska
e Zulma Quient

e Lisa & Yancey Rakotz

e Charlene Rice
* Daren Rife

e Kay Rineck

e Laura Roberts
* Debra Rochel
e Lisa Roden

» Kara Rohr

» Donald Samuelson

» Mary Sandelands

e Timothy & Susan Sasse
« Patricia Schmid
 Loree Schutta

» Megan Sims

» Marilyn & Donald Spies
« Patricia Starks

 Nicole Starry

» Anna Stich

» Elizabeth Stoneking

e Lisa Taylor

e Lyle & Barbara Thell

* Wendy Thiebault

» Katie Thompson

» Courtney Thull

* Julie Torgerson

» Kathleen & David Trees
» US Bank Equipment Finance
e Samantha VanHorn

» Jean Walberg

» Stephanie Weik

» Diane Weiland

* Anne Wendt

* Jenna Wentzlaff

e Tammi White

« Alicia Wiseley-Peterson
 Jon &Audrey Wittnebel
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Community Donors

When we give cheerfully and accept gratefully, everyone is blessed.

January 1 - December 31, 2022

Gifts of $10,000+

e Cragun’s Event Management

» Cuyuna Firemen'’s Relief Association

e Mr. and Mrs. Gregory S. Walter

e Susan Stuart Seiler Family Foundation

Gifts of $2,500 - $9,999

e American Legion Post 443

« Central Lakes Physicians PA
* Michael Clasen

» Crosby Fire Relief Association
» Deerwood Bank

e Amy Hart

» Rice Lake Construction

e Stinson LLP

« Tito's Handmade Vodka

» Walter Scott Post 557

44

A generous heart, kind speech,

and a life of service and
compassion are the things that
renew humanity.”

Gifts of $1,000 - $2,499

« Aitkin Lions Club

» American Peat Technology

e Dr. Fawn & Thomas Atchison

» AutoSmith Service Group

» Brainerd American Legion Post 0255
» Carl Bolander & Sons

» Deerwood Firemen'’s Relief Association
» DeGraaf Financial

e Endogenex, Inc.

e First Western Bank & Trust

» Abbie Gearou

» Grand Casino Mille Lacs

e Chris Hoehn

 Dr. Brian Holmgren

» Koop Funeral Home

e Kraus Anderson

« MARCO, Inc

e Dr. Kara & Anthony Maucieri

* Michelob Ultra

» Minneapolis Radiation Oncology, P.A.
» Nor-Son Construction

» North Risk Partners

 Shirley Ogborn

e Paul Rosel

» Paulson & Clark Engineering

» Pope Design Group

» Professional Service Bureau, Inc. (MARS)
» Range Disposal Service, Inc.

» Rasinski Total Door Service

» Rasinski Total Door Service

» Regional Diagnostic Radiology

* Riverwood Bank

e RSMUS LLP

 Dr. Paul Severson

e Siemens

* Ryan Stepan

e Technical Life Care Medical Company
e Thelen Heating and Roofing, Inc.

* TNT Industries

» Stacy Weldon



Gifts of $500 - $999

e Terry Abear

e Michael Austin

« Katie Berg

 Dr. Rajesh Bhargava
 Central Minnesota Diagnostic Inc.
e Clow Stamping Company
« CTC

e Cuyuna Iron Range Riders
» Cuyuna Lakes Chamber of
e Commerce

e Tim Fier

Gifts of $250 - $499

» Andrea & Bill Bedard

e Kim Blank

e Todd & Kathryn Bymark

« Jodi Christopher

e Cuyuna Fire
Department Auxiliary

 Dr. Courtenay Deane

e Betsy & Kevin Egan

« Jennifer & Matthew Giza

» GLS Promotions

Gifts of $100 - $249

e Alexandria Homes, Inc

e Allegra Brainerd

e Amazon Smile

» Pamela Braland

e C & A of Minnesota

e Lea Carlson

e Cascade Ladies

« Kristin Christensen

« C-I Pharmacy Services/
Guidepoint Pharmacy

» Monica Cole

e Cuyuna Ladies Golf Association

e Dale & Lori Davies

* Heather Erickson

e Fireshack LLC

 Fransen Decorating, Inc.

» Barb Genereux

« L eslie Grays

» Kevin & Carol Hoge

* Ann Hoshal

e Mr. & Mrs. Richard Houge

* Ken Irish

e [ronton Fire Department

« Julie lten

» Melinda Jackson

» Harlan Johnson

e Garrison Commercial Club

» Graphic Packaging International

* Arlene Haukos
e Holmvig Excavating, LLC
» Hospital Pathology Associates
« Jackson Physician Search
 Christopher Liedl &
Kirsten Boreen
e Gordon McArthur
» Mid Minnesota Federal
Credit Union

« Joni Gutknecht

e Cathline Helstrom
e Theresa Hiller-Baty
» Steve Jacobson

« Elisabeth Jenkins

» Matthew Lacy

e Lake Latitude

* Rebecca Larson

e Jeanna Machacek
» Ken Mackley

» Mathias & Sandra Justin

e Amanda Keskitalo

» Kathryn Kidd

» Barbara Kielty

* Jessica Koschmeder

» Bryan Krantz

 Dr. George & Mary Kuhlmann

e Eileen Kurpiers

 Lake Country Meats

* L akes Printing

e Sarah & Joshua Lau

e Jean Lemire

 Longyville Bottle Shop

» Elisabeth Malmskog

» John & Dorothy Marchwick

e Christine McCusker

» Sydney Milam

» Stephanie Miller

« MN Hockey Camps

» Margaret Moritz

» Stephanie Murray

* Amy Nephew

» Nisswa American Legion

» North Central Medical Supply
& Equipment

« Judy Oestreich

* Nelson Inc.

e Oberg Fence Co.

* RJ Mechanical Inc.

e Ginny Savaloja

e Penny & Gary Schupp
« St. Cloud Acoustics

» Peggy Stebbins

e Robert Thornton Jr.

* Town Tavern

» Vaaler Insurance Inc.
» Margaret Weides Munsson

» Sarah Oehrlein

e Elizabeth Otto
 Kristin Patrick

« Jennifer Podsiadly
* Rudy'’s Electric, Inc.
e Cynthia Schmitz

o Paul Stokman

e Leanne Sura

* Bonnie Wermter

» Carla Olson

e Darcy Otto

* PB Promotions -
AVernon Company

» Stephanie Perrine

 Jody Rau

e Dr. Brandon Reynolds

 Teri Reynolds

e Justin Richards

» Darcy Rowan

» Jonathan Severson

» Michelle Sjolund

e Lisa & Maurice Slepica

e Bob & Sue Suchla

 Blake Sweney

» Colleen Tauzell

e Dean Turnbloom

» Dale VanHorn

* Samantha & Joe Wieczoreak

e Lee & Cheryl Wise

» Kamari Young
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Gifts of $1 - $99

» Alexandria Refrigeration
» Wendi Andersohn

e Charles Armstead

e Zach Asbach

¢ Ashley Aspelin

e Christy Ball

* Rose Bankers

» Sheila Bartel

» Debra Bartholomaus
¢ Bryanna Baugh

« Trudi Beckel
 Jennier Beckman

» Ruth Beckrich

« Jodi Ryan

» Pamela Beebe

« Jennifer Bolduc

» Kati Lyn Brezinsky
» Rachel Bridgeford

e Brianne Burmeister
e John & Judith Carlson
 Kelly Chase

» Johanna Christenson
» Nancy Christianson
« Angela Cobb

» Helen Colburn

e Dawn Connor

» Robin Cranfill

* Rachel Cummings
e Debra Davies

e Wayne Davis
 Tyler Dembouski

« Wendy Denton

» Honi Fletcher

e Peggy Forstner
 Brittany Fox

» Diane Francis
 Jennifer Fullerton
 Joyce A. Gindorff
 Patrice Glenz

« Jackie Godfrey
 Jennifer Gordon

e Susan Gray

» Scott Hansen
 Kristine Hazelton
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» Benjamin Helie

» Darlene Hedrickson
e Dan & Laura Hoffard
» RaelLynn Horton
 Brittany Howe

e Amber Hubbling

« Julie Jenson

e Larry Johnson

» Priscilla Johnson

e Mark & Trudy Jurchen
» AJ Karpinski

» Brent Katzenberger
» Hannah Kippes

* Dr. Jeffrey Klassen
e Sharon Knutson

* Tracy Kostek

e James Kraft

» Mike Kramer

e Nathan Lundbohm
« Vic Machen

e Amy Maile

» Kathleen Maloney
» Jodi Marohn

* Amber McKay

e Robert McLaughlin
e Mary McMillan

» Kathlene Meyer

e Teresa Meyer

» Rochelle Midthun
» Kayla Minarich

» Russell Miner

e Laurie Murphy
 Christina Nelson

» Connie M. Nelson
» Mary Novotny

» Jesse Oman

« Jennifer Oseland

« Josie Parks

 Kelly Peterson

» Misty Peterson

o Kathryn Pharmer

e Kya Picha-Hollister
» Karilee Pietz

» Andrew Polasek

« Vicki Polich

e Timothy & Laurel Prem
e Dena Pribbenow

e Cassie Prochaska

o Zulma Quient

e Lisa & Yancey Rakotz

e Charlene Rice

e Daren Rife

» Kay Rineck

e Laura Roberts

e Debra Rochel

 Lisa Roden

» Kara Rohr

* Donald Samuelson

» Mary Sandelands

e Timothy & Susan Sasse
« Patricia Schmid
 Loree Schutta

* Megan Sims

» Marilyn & Donald Spies
 Patricia Starks
 Nicole Starry

e Anna Stich

« Elizabeth Stoneking

e Lisa Taylor

e Lyle & Barbara Thell

* Wendy Thiebault

» Katie Thompson

» Courtney Thull

* Julie Torgerson

o Kathleen & David Trees

» US Bank Equipment Finance

* Samantha VanHorn
 Jean Walberg

» Stephanie Weik

* Diane Weiland

e Anne Wendt

e Jenna Wentzlaff

e Tammi White

« Alicia Wiseley-Peterson
o Candace Wostrel-Glatch



Board of Directors

Amy Hart Lori Burgstaler Tyler Glynn
CHIEF EXECUTIVE OFFICER, PRACTICE MANAGER, EXECUTIVE DIRECTOR,
CRMC RIVER OAKS DENTAL BLAEDC

R B

o~

Paige Holmgren, MD Joshua Horowitz, DO Wade Leonard
FAMILY MEDICINE, INTERVENTIONAL PAIN, PRESIDENT, RICE LAKE
CRMC CRMC CONSTRUCTION GROUP

Julie Mohs Gretchen Rogers Bart Taylor
VICE PRESIDENT, PRESIDENT AND CEO, NORTH REGIONAL PRESIDENT,
DEERWOOD BANK CENTRAL MEDICAL SUPPLY RIVERWOOD BANK

28 ANNUAL REPORT FY2023/2024



Senior Management

Amy Hart
CHIEF EXECUTIVE
OFFICER

Matt Krause

CHIEF AMBULATORY
OFFICER

Robert Westin, MD

CHIEF MEDICAL
OFFICER

Katie Berg Kimberly Blank

CHIEF FINANCIAL CHIEF HUMAN
OFFICER RESOURCES OFFICER

= ;g;_, -

Andrew Loveitt, DO Stacy Weldon
CHIEF SURGICAL CHIEF HOSPITAL &
OFFICER NURSING OFFICER

However you define it, you ought to be able to

find it. That’s why Cuyuna Regional Medical Center
is committed to drawing innovation to Central
Minnesota: top healthcare talent, innovative
technology, and advanced specialty procedures.
We’'re focused on bringing you exceptional care.
Always.”
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